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IRCTC INDI.AN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74tt9rDLI999GOt10l707". E-mail : inlb(i. irctc.corn, \\'ctrsite: ['rvl}.irctc.conr
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M/s Srinivasa Catcring Scrvicc And Milk Products
#180i10, Malhasa Complcx, Barlane Road,
Davanagcrc, Karnatak a-57 7 002
Sh.Kiran D II-6361299354

ki ra na kas h I 43}@gmail.co m

Sub: Award of temporary licensc -cum- commenccment of On-hoard Catering Serviccs in train
no. 12965-66,IIDTS IiIIUJ WEEKLY SUI'>BRFAST EXP.
llcf: Limitcd E-'l'ender no.2025/IRCTC/TSV/06/JANUAIfY/08 opened on 06.02.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
liccnsc for provision of on-board catering Serviccs in above mentioned train without pantry car
(through l'SV) for a period of 03 months or finalization & cornmencement of longterm
tcndcrs whichcvcr is earlier, purely on adhoc basis subjcct to thc terms and conditions enshrined in the
tendcr document, which shall forrn part of the I-icense. Ihe above award of ternporary license is
subjcct to the terms and conditions of tender document and Government of India directive to contain
COVID.

A) In vicw of the above you are requircd to submit the License fee within five (05) working days of
issuc of [,OA or 05 working days before date of colnlnellcelnent of operation whichever is later.
Lcttcr of acceptance is to be subrnitled within five (05) working days of issuance of I-OA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

License fee
GS'r'@18%
'fotal
Security deposit

Spl. Security deposit

RDS deposit

: Rs. 75,999/-
: Rs. 13,680A
= Rs. 89,679/- (to be paid at IRCTCAilZ)
: Rs.8,9681-(l0o/oofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

: NIL
= lls. 1,794l-(to be paid at IRCTC/WZ)

Socurity dcposit and Quotcd LIr plus applicablc GS'l' as pcr tcrrns and condition ol'lioense to bc
srrbmittcd at II{C'I'C/W7,.l}ank accourrt dctails ol'lRC'l'C/WZis as under: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Number 50200021704368

Account lipe (lutrcnt

lJank Nanre IIDITC llank

Rranch l)ombivali (E), Thane

IFSC Code IIDIrC0000175
**Cheques Will not be accepted

'l'hcrc is no provision lbr
'dcfault' and actior-r

dclaycd payncnt and
shall bc takcn

failure to pay as per
in accordance

schedulc shall be trcatcd as

with tcnder conditions.
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
for thc same.

Il) You arc rcquired to staft the provision of catering services as pcr advisc of IIICTC/WZ.

C) Irirst day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of II{CTC.'Ihe same should be submitted as indicated in the

onolosed format for acceptancg letter.

l)) If you fail to accept the offer of award of I-icense and fails to remit license fee, within the

stipulated time as adviscd by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

(;) Point of Sale machines as per clause 2.3.3 of tcndcr docurnent has to be ensured.

H) All I'AD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cookcd food.

.D Strict compliance of guidelines issued by Government of India, MI-IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penaltywhich may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'lhe terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

trlncl:- l'ender I)ocumcnt
Copv:-

- GGMATZ- to provide date of cornmencement as per present train schedule.
- GMMCS - for kind infonnation and necessary action please.
- AGM/MCS * for kind information and necessary action plcasc.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for ltind information and neccssary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.

-sh i*+n6
(Jaspal Sineh)- -

Managcr/Tendcring
For GGM/Proc.
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Format for acccptance of award of temporary licensc
(To be given on company/firm's lctter head)

Group General ManagcrAilZ
IIICTC/WZ

Sub: Award of tcmporary license -cum- commcnccment of On-board Catcring Scrviccs in train
no. 12965-66, BDTS IIHUJ WBEKLY SUPERI-AST EXI'>.
Ilcf: Your offi ce lcttcr no. 2025ARCTC/TSV/06/JANUARY/08 dt. 17 .02.2025.

With rel'ercnce to above, I/we hereby oonvey my/our acceptance of the terms and conditions of the
tomporary license.

Sccurity deposit as pcr clause 2.8 of GencraL conditions of license- section one TO IIE I'AID AT
WZ:-

Liccnsc lcc cl 2.9 ol'Gcnoral conditi fli sect TO BE PAID ATWZ

[urtltct'clctails ol mcals (l]/F, lunch & dinncr), pick r-rp locations for thc above trains arc as under: -

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as and

whcn rcquircd.

I/We arnlare ready to commence services in the above train as per advise of IRCTC.
Signature:
1\(/s
Namc of authorizcd
pcrson
Datc
PIacc
Seal of the licenscc "hl

'l'rain no. Scourity
clcposit

'l'otal Bank Details Dcmand draft/Bankers
cheque/R'IGS/NEFT No./Bank
Guarantee

as pcr gtause no. ons or ltcense- secuon one
'l'rain

110.

Liccnsc Iicc GSl'
@,18%

'lbtal Bank Details Dcmand draft/lJankers
ohcq uc/l{'['GS/N IiF'l' No.

'I'rain no. Servicc Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
person

12965
Lunch

Dinner

12966
Dinner
B/t'

Page 3 of 3


